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Introduction

• What is Audience Finder?

• Data collection in Audience Finder

• Accessing results

• How to get started

• Resources and support



What is Audience Finder?

What you can access for free:

• Regional and artform specific benchmarking

• Tools to help with  planning audience strategy

• Easy to use and robust data collection framework

• Ongoing and dynamic reporting

Key benefits

• Technical support with set up and use

• Shared language with other museums and across sectors

• Run by The Audience Agency









Core Audience Finder survey

• Frequency

• Group size/type

• Motivations

• Experience

• Net Promotor Score

• Postcode

• Demographics

• Sex

• Ethnicity

• Age

• Disability



Collecting surveys with Audience Finder

• Use face to face interviewer 

led methodology

• Collect over 12 months

• Aim for 380 survey responses



















Resources and support

Free

• Dashboard tools and insight

• Fieldworker training documents

• Technical support

• Toolkits and guides on The 

Audience Agency website

• Events





















Resources and support

Other services

• Fieldworker training

• Consultancy

• Sample frameworks

• Further reporting



Thanks for listening.

alice.hockey@theaudienceagency.org


