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Community Stories
We’d love to hear about your experience adjusting to these changed circumstances – challenges that you have faced, are still facing, or may even have found ways to start to overcome. What, in short, is your COVID-19 response strategy, and how is it playing out? 

The word counts are just suggestions – please feel free to go into as much detail as suits you. And if you have any questions, get in touch with vanny.lambert@theaudienceagency.org.
1. How has your organisation been affected by the crisis? 

(50-100 words) 

Copy copy copy copy…

2. What new things have you tried to engage audiences during lock down (digital and otherwise) and what have you learned from them? What’ve you found most useful in supporting that process? 

(100-200 words) 

Copy copy copy copy…

3. What are your plans for the easing of lockdown? Your chief concerns about reopening? Steps you have taken to ensure audiences’ safety and confidence? 

(100-200 words) 

Copy copy copy copy…

4. What do you anticipate your services and processes will look like in the ‘new normal’? 

(100-200 words) 

Copy copy copy copy…

5. Have you used research data or Audience Finder to help you plan? If so, how so? 

(50-200 words) 

Copy copy copy copy…

6. Are you happy for us to share your responses in editorial copy to support the community and/or to reference your organisation by name?  

[bookmark: _GoBack]Yes that’s fine / No, I’m only prepared to be referenced in the following ways…
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